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Circus Centre Melbourne (CCM): Terms and Conditions 
of Hire 
 

1. Payment Terms 

 

1.1 Deposits 

a) Where the Venue Hire Fee is greater than $500, a non-refundable deposit payment 
is required to secure the booking and must be paid within seven (7) days of being 
invoiced. The deposit will be deducted from the Venue Hire Fee. If the deposit is not 
received within this time, CCM has the right to release the date(s) to another hirer. 

b) The deposit amount will be 50% of the total Venue Hire Fee. 

 

1.2 Bond 

a) CCM reserves the right to require a refundable bond depending on the nature of the 
booking (e.g. public events, alcohol service, large groups, or high-risk activities). 

b) Bonds may be used to recover costs relating to damage, cleaning, security, or 
breach of hire conditions. 

c) Any remaining bond balance will be refunded within ten (10) business days, 

following a satisfactory post hire inspection. 

1.3 Venue Hire Fee 

a) Invoices are issued upon receipt of signed booking confirmation. 

b) Full payment is due no later than fourteen (14) days prior to the booking 

commencement date. 

c) Bookings made within fourteen (14) days of the booking date must be paid in full at 

the time of confirmation. 

d) CCM reserves the right to cancel bookings if payment deadlines are not met. 

e) Flexible payment terms may be offered at CCM’s discretion. 
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2. Changes to Booking Dates and Cancellation 

 

2.1 Changes to Dates 

a) Changes to the Booking Date (or postponement) will be permitted subject to 
availability.  

b) The Hirer must notify the CCM team of a change to the Booking Date(s) as soon as 
reasonably practicable. 

c) Where a change to the Booking Date(s) is requested less than 30 days prior to the 

Booking Date(s), an admin fee may be applicable. 

2.2 Cancellation by Hirer 

a) In the event a confirmed booking needs to be cancelled, CCM requires as much 

notice as possible.  

b) Cancellation fees apply as follows: 

a. 30 days or less before booking date: Deposit retained / 50% of total hire 

fee payable  

b. Less than 7 days before booking date: 100% of total hire fee payable 

c) If CCM can rebook the cancelled date, CCM may waive part of the cancellation fee 

at its discretion. 

2.3 Cancellation by CCM 

a) CCM is not responsible for the interruption or cancellation of bookings due to 

circumstances beyond its reasonable control. 

b) If CCM cancels a booking, all payments will be refunded within ten (10) business 

days. 

c) CCM will not be liable for any additional losses, costs, or damages incurred by the 

Hirer. 

d) CCM reserves the right to cancel or terminate bookings with no return of deposit 

where: 

a. Safety is compromised 

b. Legal or regulatory requirements are breached 

c. Behaviour is unsafe, abusive, or discriminatory 

d. The booking is inconsistent with the Code & Conduct laid out in these Terms 

and Conditions. 
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2.4 Force Majeure 

a) Neither party will be liable for failure to perform obligations due to events beyond 

reasonable control, including natural disasters, government restrictions, pandemics, 

or emergencies. 

b) In such circumstances, CCM may offer rescheduling or partial refunds at its 

discretion. 

3. Insurance Requirements 

a) Hirers must hold Public Liability Insurance of no less than AUD $20,000,000 and 

provide a Certificate of Currency prior to the Booking Date(s). 

4. Risk and Safety 

a) Appropriate production and compliance documentation may be requested, including 

but not limited to: 

a. Risk Assessment 

b. Safety Checklist 

c. Individual Indemnity Forms 

b) All hirers and their suppliers/contractors must complete a Venue Safety Induction 

upon arrival at or prior to the event. 

5. Damage, Loss and Care of Venue 

 

a) The Hirer and any associated users will use the Venue and its equipment in a safe 

and proper manner to the satisfaction of CCM. 

b) The Hirer will leave the Venue and its furniture and equipment in a clean, safe and 

proper condition to the satisfaction of the CCM team. 

c) The Hirer shall notify the CCM team immediately on becoming aware of any 

damage or loss to the Venue, its furniture, appliances and/or equipment, and of any 

injury to any person whosoever within Circus Centre Melbourne. 

d) The Hirer agrees to: 

a. Pay for damage, repairs, replacement costs, cleaning, or callout fees caused 

by their group 

b. Leave the Venue in a clean, safe, and orderly condition 

c. Cover any additional cleaning or waste removal costs 

d. CCM may invoice additional costs after the hire period where required 
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6. Venue Hire Conditions 

 

6.1 Hire Period 

a) The Hirer will be allowed to use the venue during the agreed Booking Times with a 

15-minute grace period before and after to arrive and depart. 

b) Access to the Venue outside of the agreed Booking Times requires the prior written 

approval of the CCM Team. 

6.2 Vacating a Venue 

a) At the conclusion of the Booking Time, the Hirer must ensure that all lights, air-

conditioners and fans are turned off, and all windows and doors are shut and 

secured prior to leaving the Venue. 

b) At the conclusion of the Booking Date, the Hirer must remove all sets, costumes, 

properties and equipment, together with all other goods of any kind brought into the 

Venue.  
c) In the event that the Hirer fails to remove any or all of its sets, costumes, property 

and equipment from the Venue at the conclusion of the Booking Date, additional 

costs may apply. 

6.3 Cleaning 

a) When the Booking Period is more than one (1) week, a compulsory post event 

cleaning fee will be applied to the booking for the purpose of maintaining the Venue 

in a clean and sanitary condition. 

b) Additional cleaning can be arranged during a Booking Period at the Hirers request 

and added to their invoice. 

6.4 Building and Venue Access 

a) Upon commencement of hire, the Hirer will be issued two (2) access fobs. 

b) Additional access fobs may be issued by request and at the discretion of CCM, and 

will require a refundable deposit of $50 per fob. 

c) The Hirer must ensure that at least one (1) person from their group retains 

possession of an access fob at all times during the hire period. 

d) The Hirer is responsible for managing entry and exit of all participants, guests, and 

associated persons during the hire period. 

e) A replacement fee of $50 per fob will apply for any lost or unreturned access fobs. 

f) CCM standard operating hours are 8:30am to 5:15pm, Monday to Friday. Access 

outside these hours, including weekends, is available by prior arrangement only. 
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6.5 Vehicle Access 

a) CCM does not have onsite parking available for hirers.  

b) 30-minute loading bays and loading dock are available at the 35 Johnston St 

entrance. 

c) Vehicles must be relocated off the Precinct once their pickup or delivery is 

complete. Under no circumstances can vehicles remain parked within the car park. 

6.6 Storage 

a) There are no facilities for permanent or temporary storage at CCM. 

6.7 Flames / Flammable Material 

a) The use of candles, incense burners, naked flames, smoke machines or similar are 

not permitted to be used within the Venue without prior permission.  

b) The use of gas cylinders, flammable, volatile, explosive or dangerous substances, 

including pyrotechnics and chemicals or similar are not permitted to be used within 

the Venue. 

c) If a smoke detector in a venue or the Precinct is triggered by flammable items, the 

Hirer will be invoiced for any call out fees or fines issued by the Metropolitan Fire 

Brigade. 

6.8 Smoking and Vaping  

a) Smoking and vaping are not permitted within Circus Centre Melbourne. 

6.9 Alcohol, Security and Crowd Management 

a) Alcohol may only be served with prior written approval from Circus Centre 

Melbourne and must comply with Victorian liquor laws. 

b) CCM reserves the right to require RSA trained staff and licensed security for events 

involving alcohol or large audiences. 

c) CCM may refuse or cancel bookings where safety or crowd management risks are 

deemed unacceptable. 

6.10 Equipment 

a) Use of CCM equipment must be requested and approved in advance.  

b) CCM equipment must not be rigged, suspended, altered, or modified without written 

approval from CCM. 

c) Any non-CCM equipment or apparatus brought into or used in the Venue is entirely 

at the Hirer’s risk. CCM accepts no responsibility or liability for the condition, safety, 

or use of non-CCM equipment. 



6 of 9 
 

   

d) All electrical equipment brought into Circus Centre Melbourne must be currently 

tested and tagged and comply with Australian electrical safety standards. 

e) External electrical or mechanical equipment (e.g., smoke machines, power tools) 

requires prior approval by CCM before use and may be refused.  

6.11 Rigging / Aerial Systems 

a) Any use of rigging / aerial systems requires an induction by a CCM rigger before 

use. 

b) All rigging requirements, installations, or changes to the standard rigging or aerial 

systems plan must be discussed with CCM in advance and approved in writing 

before any work occurs. 

c) Hirers contracting their own Riggers must provide: 

a. Valid rigging qualification 

b. Any other appropriate high-risk work licences 

c. Public Liability Insurance 

CCM maintains the ability to not approve a Hirer’s contracted Rigger. 

d) Approved external riggers must complete a CCM rigging induction and comply with 

Flying Fruit Fly Circus Rigging Standards and all CCM safety procedures. 

e) Additional charges may apply for rigging changes, installations, supervision, or 

staffing required by CCM. 

6.12 Staffing 

a) CCM reserves the right to specify a minimum number of CCM staff to be engaged 

or present during the booking, and/or during bump in and bump out. These may 

include Venue Supervisors or Rigging staff.  

b) A CCM staff member must be present within the Circus Centre Melbourne building 

during all Booking Hours. 

c) The Hirer will be required to pay any costs incurred for CCM staff required for the 

Hirer’s use or considered necessary by CCM to meet the Hirer’s requirements, at 

the applicable hourly cost, with a minimum cost of three (3) to four (4) hours per 

CCM staff member. 

6.13 Right of Entry and Venue Control 

a) CCM staff may enter the venue at any time during a booking to ensure safety, 

compliance, and venue protection. 

b) CCM retains overall operational control of the venue during the hire period. 
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7. Indemnity 

 The Hirer:  
(a) Acknowledges that participation in activities at Circus Centre Melbourne (CCM) 

involves inherent risks and agrees that all company members, employees, or 

participants engage in such activities with an understanding that they are conducted 

responsibly, professionally, and with safety as a primary concern. 

(b) Accepts and assumes all risks of injury, loss, or damage that may be sustained by 

company members, other persons, or property arising from participation in any 

CCM activities, including training programs, rehearsals, performances, or events 

except in such circumstances where the injury, loss or damage is caused by the 

negligence of Circus Centre Melbourne and their employees, agents and 

contractors. 

(c) Agrees to fully indemnify and hold harmless Flying Fruit Fly Circus, Circus Centre 

Melbourne, and their employees, agents, and contractors from and against any and 

all claims, demands, liabilities, losses, damages, or expenses arising from or in 

connection with The Hirer’s use of the venue or participation in CCM activities, 

provided that The Hirer’s liability under the foregoing indemnity will be reduced 

proportionately to the extent that any claims are caused or contributed to by any act 

or omission of Circus Centre Melbourne or its employees, agents and contractors. 

(d) Authorises Circus Centre Melbourne to seek and arrange appropriate medical 

treatment for any company member in the event of injury or medical emergency and 

accepts full responsibility for any associated costs, including ambulance expenses, 

where staff determine treatment is necessary to ensure safety. 

 

8. Code of Conduct 

 

8.1 Purpose  

This Code of Conduct sets the standard for behaviour at Flying Fruit Fly Circus (FFFC) 

and Circus Centre Melbourne (CCM). Its purpose is to ensure our spaces are safe, 

respectful and harmonious places to work, train and visit. It also supports an inclusive and 

welcoming culture that people look forward to being part of.  

 

8.2 General Conduct  

Hirers are expected to:  

(a) Comply with the law at all times.  

(b) Follow staff instructions 

(c) Respect shared spaces and neighbouring users 

(d) Treat everyone in the building with courtesy and respect.  
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(e) Recognise and celebrate everyone’s diverse identities, perspectives, and 

experiences.  

(f) Be mindful of language, behaviour, music, and use of space, always ensuring 

inclusivity and care.  

(g) Be aware of others, their personal space, and their needs.  

(h) Use respectful and appropriate language.  

(i) Remain free from alcohol and drugs while in the space.  

(j) Refrain from smoking or vaping inside, or near the building. 

(k) Use change rooms appropriately and only when necessary.  

(l) Seek express permission before taking or using photographs of students, staff, or 

visitors. Do not photograph or record children without prior authorisation from CCM. 

(m)Communicate with CCM staff if experiencing any difficulty - we are here to help.  

(n) Arrive and leave within your scheduled session time.  

(o) Leave the space as you found it: equipment safely stored, personal items removed, 

coffee cups and dishes put away.  

 

8.3 Child Safety and Behaviour Around Children 

Hirers must support CCM’s commitment to maintaining a child-safe environment at all 

times. Where children and young people (under 18) are present in the Venue, Hirers must: 

(a) Not engage in one-on-one interaction with a child who is not in their care or part of 

their booked activity. 

(b) Not initiate physical contact with children unless it is appropriate, consented to, and 

directly related to an authorised activity. 

(c) Not enter or remain in designated children’s program areas unless authorised by 

CCM staff. 

(d) Not access or use change rooms or bathrooms in areas allocated to children. 

(e) Not photograph, film, or record children under any circumstances without prior 

authorisation from CCM. 

(f) Not communicate directly with children (including in person or digitally) unless this is 

part of an authorised program. 

(g) Hirers must also: 

a. Respect all signage and instructions relating to restricted areas and child 

safety. 

b. Avoid behaviour that could be perceived as inappropriate, intrusive, or 

boundary-crossing. 

c. Immediately report any concerning behaviour involving children to CCM staff. 

 

 

8.4 Termination of Booking 
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CCM reserves the right to immediately terminate a booking, remove individuals from the 

premises, or refuse future bookings if this Code of Conduct is breached. No refunds will 

apply where termination is due to misconduct. 

 

 

 

 

 


